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Introduction

UHCdental.com provides fast access to eligibility,
benefits, claims and payment information,
administrative tools and more across the
UnitedHealthcare commercial, Medicare and
Retirement and Healthplex plans.” It's designed to
make it easier to do business with us and gives you
more time to focus on your patients. This guide gives
you step-by-step instructions so you can get the most
out of this tool.

Quick Reference

UHCdental.com
Pre-login information and tools.

@ Medicaid © Join our network GG O L L

@ Medicare Advantage | @ Resource library )
Self-paced courses to improve the health

© Claims @ Provideronline care professional and patient experience.
@ News academy
@ Secure Portal
Login to the secure provider portal to access all these digital resources.
+ OneHealthcare ID (OHID) access + Treatment Plan Cost Calculator
- Administrative access (multi-location + Fee and copay schedules
access management) - new in 2026! « Claims, pretreatment estimates
- Eligibility and benefits and appeals
+ Utilization search + Frequently used tools and resources

*Continue using UHCdental.com/Medicaid for UnitedHealthcare Community Plan
(Medicaid) members. For Texas Children’s Medicaid use uhc.com/dentaltx. Members
can view their plan at myuhc.com.
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http://UHCdental.com
https://www.uhcdental.com/dental/dental-medicaid.html
https://www.uhcdental.com/dental/dental-medicare-advantage.html
https://www.uhcdental.com/dental/dental-claim-info.html
https://www.uhcdental.com/dental/united-healthcare-dental-news.html
https://www.uhcdental.com/dental/dental-join-our-network.html
https://www.uhcdental.com/dental/dental-provider-resources.html
https://www.uhcdental.com/dental/provider-academy.html
https://www.uhcdental.com/dental/provider-academy.html

Back to home >

0 OneHealthcare ID (OHID)

Each staff member must have their own OHID to access the UHCdental.com
secure portal.

How to register:

Go to UHCdental.com >Sign In

. Select Create One Healthcare ID

. Enter name, email, username/password, phone, birth year

. Verify email and phone number

Enter dentist name, TIN, business ZIP

. Accept Terms of Use

Complete claim verification using a claim processed in the past 60 days
. Registration complete
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Set up your Dental Hub account. When you've created both accounts, use your
OHID as a single login for both UnitedHealthcare and Dental Hub:

* Login to the Dental Hub

+ Click More sign-in options

« Choose Sign in with UnitedHealthcare

Questions?
Access the self-guided course, OHID Help Center or chat support.

% Administrative access

Practices with multiple TINs, providers or locations can assign an administrative
user to manage access for the entire organization. This removes the need for
unique OHIDs based on TIN, dentist and location, and simplifies user setup and
staffing changes.

Take the self-guided course for step-by-step instruction.

@ Eligibility and benefits
Eligibility search

Search by name, date of birth or subscriber ID to view:
- Eligibility status (select a Date of Service to confirm)
* Benefit details

+ Deductibles and maximums

« Utilization history

+ Recent claims

+ Recent treatment plans
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http://UHCdental.com
https://www.uhcdental.com/
https://www.dentalhub.com/getstarted
https://app.dentalhub.com/app/login
https://chameleon-4-prod.s3.amazonaws.com/clients/40-64ecae4d04c3a/courses/2653-65c681dd6cf20/prod/index.html#/en-US/*/lesson/1/1
https://chameleon-4-prod.s3.amazonaws.com/clients/37-64ecae0bd959a/courses/6001-698265446b8ce/prod/index.html#/en-US/*

Back to home >

@ Eligibility and benefits (cont.)

To view multiple family

members at once:

+ Select Family in the
Eligibility Search tab.

Claim search

+ By taxID number (TIN) - View all claims paid to date and pretreatment
estimates tied to those claims

+ By member - Search by patient for claim history

Patient rosters
Dental Health Maintenance Organizations (DHMO) and Healthplex groups
with assigned members can access their full roster online.

@ Utilization search

Utilization search helps you identify precisely when a member received a
specific service. Utilization history goes back 8 years.

Treatment Plan Cost Calculator

Gives real-time:

- Patient out-of-pocket cost
+ Allowed amounts

+ Utilization impact

+ Exception codes

+ Clinical review needs
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Back to home >

o Treatment Plan Cost Calculator (cont.)

How to use

1. Search the member by name or subscriber ID
2. Select Treatment Plan Cost Calculator

3. Name the treatment plan

4. Select the treating dentist

5. Enter procedure codes and units

You can:
+ Print or email the plan
- Edit the plan

+ Convert directly into a claim or pretreatment estimates without re-entering codes

View the Treatment Plan Cost Calculator FAQ.

@ Fee and copay schedules

After searching eligibility:

PROVIDERNAME + Select Fee Schedule to view
your PPO fee schedule

[ ]
DHMO/DC/ENDP copay
schedules are available for
members who are eligible with
these types of plans.

[ ]

ADDRESS 1
CITY, STATE ZIP
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https://www.uhcdental.com/content/dam/provider/dental/dental-treatment-plan-calculator-FAQ.pdf

Back to home >

Claims, pretreatment estimates (PTEs) and appeals

Submit claims/PTEs

From Claims or Eligibility Search, select Submit Claim/PTE. You can:

« Submit multiple procedure codes
+ Include multiple dates of service in one submission

+ Upload required attachments (system prompts requirements per code)

View recent activity

+ Recent Treatment Plans (last 30 days)

+ Recent Claims (last 30 days)

« Download explanation of benefits (EOB) PDFs directly
+ Expand search beyond 30 days

Take the self-guided course for step-by-step instruction.

Submit appeals and grievances

Submitting appeals electronically allows you to:
+ Use required forms

+ Upload documents

+ Route appeals directly to the triage team

The dashboard shows submitted appeal history. Search by member name or date range.

Take the self-guided course for step-by-step instruction.
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https://chameleon-4-prod.s3.amazonaws.com/clients/37-64ecae0bd959a/courses/5319-686290ba27dd3/prod/index.html#/en-US/*/
https://chameleon-4-prod.s3.amazonaws.com/clients/37-64ecae0bd959a/courses/932-6580669b507c7/prod/index.html#/en-US

Back to home >

G Frequently used tools and resources

Message board
See important news and operational updates.

Demographic management
Update your office and provider information in Self Service.
Validate and attest demographics every 90 days (required).

Quick Links

After you've logged in to the portal, use the Quick Links
section to quickly access DHMO/DC member copayment
schedules, provider manuals and supporting documents,
manage your OHID and more.

Electronic payments and statements

Enroll in ePayment Center - electronic delivery of payments and
electronic remittance advice (ERA) transactions. You'll receive faster
primary payments, simpler account reconciliation, elimination of lockbox
processing and secure, 24/7 online access to ERA.

Electronic Data Interchange (EDI)

EDI is available for all eligible UnitedHealthcare dental transactions.

Q Common transactions:
+ 270 - Eligibility & Benefits Inquiry
+ 271 - Eligibility & Benefits Response
+ Use Service Type Code 35 for comprehensive dental responses

& EDIbenefits:
+ Higher efficiency
+ Fewer eligibility related denials
* Less time spent on phone calls
+ Ability to connect with multiple payers

Language assistance
Available at the bottom of the site - free interpretation services for
communication support.

& Questions? Contact us online.
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https://www.uhcdental.com/dental/dental-electronic-payments-statements.html
https://www.uhcdental.com/dental/dental-edi.html
https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices
https://www.uhcdental.com/dental/dental-contact-us.html

