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Arkansas Statistics for DBP Commercial Plans
Pre-Service Case Review

The following information is provided to comply with a regulatory requirement
for the state of Arkansas to disclose information for services that require pre-
service review. The following chart includes the number of services that have
received approvals, denials and partial approvals for Q4 of 2021.

REVIEW TYPE (All)

DECISION REASON (All)

PROVIDER SPECIALTY (All)

PROCEDURE CODE (All)

SERVICE CATEGORY

Adjunctive General Services 260
Diagnostic 47
Endodontics 68
Implant Services 138
Maxillofacial Prosthetics 2
Oral Surgery 1454
Orthodontics 5
Periodontics 369
Preventive 45
Prosthodontics, Fixed 296
Prosthodontics, Removable 685
Restorative 1043

4412



DBP - Arkansas Regulatory Report
Population: Employer & Individual (Enl)

Data Source: SB ODS

Prepared by: SB Imformation Management

SERVICE CATEGORY|REVIEW OUTCOME DECISION REASON REVIEW TYPE PROVIDER SPECIALTY PROCEDURE CODE

Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial

Not a Covered Service
Not a Covered Service

Adm| strative

Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor

Surgeor
Surgeor
Surgeor

Surgeor

Surgeor
Surgeor
Surgeor
Surgeor
Surgeor

Surgeor

Based on benefits are r for the . |Acce Clinical General Dentistry

Based on submilted benefits are recc for the requested procedure. |Acce Clinical General Dentistry

Based on benefits are r for the . |Acce Clinical General Dentistry

Exceeds the allowable amount (R&C Rate) Administrative General Dentistry

Based on i ion, benefits are r for the . |Acce Clinical General Dentistry

Exceeds the allowable amount (R&C Rate) ini Oral and il

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the Scheduled Rate Administrative General Dentistry

Exceeds the Scheduled Rate i i Oral and il

Based on benefits are r for the . |Acce Clinical Oral and Maxillofacial Surgeor
Based on submitted benefits are recc for the requested procedure. |Acce Clinical Oral and Maxillofacial Surgeor
Based on i benefits are r for the . |Acce Clinical Oral and Maxlllofaclal Surgeor
Exceeds the Scheduled Rate ini Oral and

Exceeds the Scheduled Rate Oral and

Exceeds the Scheduled Rate Oral and

Exceeds the Scheduled Rate Oral and

Exceeds the Scheduled Rate Oral and

Based on benefits are r for the . |Acce Clinical Oral and Maxillofacial Surgeor
Based on submitted benefits are recc for the requested procedure. |Acce Clinical Oral and Maxillofacial Surgeor
Based on i benefits are r for the . |Acce Clinical Oral and Maxillofacial Surgeor
Member age not within procedure norm ini Oral and il i

Based on i ion, benefits are r for the . |Acce Clinical General Dentistry

Based on submitted benefits are recc for the requested procedure. |Acce Clinical General Dentistry

Based on i benefits are r for the . |Acce Clinical Oral and Maxillofacial Surgeor
Based on submitted benefits are recc for the requested procedure. |Acce Clinical Oral and Maxillofacial Surgeor
Based on i benefits are r for the . |Acce Clinical Oral and Maxillofacial Surgeor

Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Some sedation units are denied. The number of units requested is more than the number of allowa Clinical
Some sedation units are denied. The number of units requested is more than the number of allowa Clinical

Based on submitted benefits are recc

for the requested procedure. |Acce Clinical

Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical
Heavy sedation request is denied. Records do not meet at least one condition for medical necessity Clinical

Based on benefits are r for the . |Acce Clinical
Based on submitted benefits are recc for the requested procedure. |Acce Clinical
Based on i benefits are r for the . |Acce Clinical

Some sedation units are denied. The number of units billed cannot include time before anesthesia ( Clinical

Based on benefits are r for the . |Acce Clinical
Based on submitted benefits are recc for the requested procedure. |Acce Clinical
Based on benefits are r for the . |Acce Clinical
Based on submitted benefits are recc for the requested procedure. |Acce Clinical
Based on i benefits are r for the . |Acce Clinical
Based on submitted benefits are recc for the requested procedure. |Acce Clinical
Based on i benefits are r for the . |Acce Clinical
Based on submitted benefits are recc for the requested procedure. |Acce Clinical
Based on benefits are r for the . |Acce Clinical
Based on submitted benefits are recc for the requested procedure. |Acce Clinical
Based on i benefits are r for the . |Acce Clinical
Based on submitted benefits are recc for the requested procedure. |Acce Clinical
Based on i benefits are r for the . |Acce Clinical

Based on submitted benefits are recc
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

for the requested procedure.

Administrative

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

Surgeor
Surgeor
Surgeor
Surgeor
Surgeor
Surgeor
Surgeor
Surgeor
Surgeor
Surgeor
Surgeor

Based on benefits are r for the . |Acce Clinical General Dentistry

Based on submitted benefits are recc for the requested procedure. |Acce Clinical General Dentistry

Based on i benefits are r for the . |Acce Clinical Oral and Maxillofacial Surgeor
Based on submitted benefits are recc for the requested procedure. |Acce Clinical Oral and Maxillofacial Surgeor
Based on benefits are r for the . |Acce Clinical Oral and Maxlllofaclal Surgeor
Exceeds the allowable amount (R&C Rate) ini Oral and i

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Exceeds the allowable amount (R&C Rate) Oral and

Based on i ion, benefits are r for the . |Acce Clinical Oral and Maxillofacial Surgeor
Based on submitted benefits are recc for the requested procedure. |Acce Clinical Oral and Maxillofacial Surgeor
Based on i benefits are r for the . |Acce Clinical Oral and Maxillofacial Surgeor
Exceeds the Scheduled Rate Administrative General Dentistry

Exceeds the Scheduled Rate Adi i

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate

Based on submitted benefits are recc

General Dentistry
Oral and il

Oral and

for the requested procedure. |Acce Clinical

Surgeor
Surgeor

Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor

Oral and

Based on benefits are r for the . |Acce Clinical
Member age not within procedure norm ini
Based on ion, benefits are r for the . |Acce Clinical
Benefit maximum has been reached Administrative

Benefit maximum has been reached

istrative

Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical

Decreased Dental allowable

Administrative

Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

Surgeor

D921 5
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230



Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Approval
Adiunctive General Services Approval
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial
Adiunctive General Services Denial

Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Decreased Dental allowable Administrative
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity. |l Clinical
Some nitrous oxide units are denied. This service cannot be billed more than once per day.LOM  Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Decreased Dental allowable Administrative
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|l Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Some nitrous oxide units are denied. This service cannot be billed more than once per day.[LOM  Clinical
Nitrous oxide request is denied. Records do not meet at least one condition for medical necessity.|L Clinical
Based on submitted jon, benefits are r for the requested procedure. |Acce Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Not Assigned Administrative
Based on submitted for the requested procedure. |Acce Clinical
Based on submitted for the requested procedure. |Acce Clinical
Based on submitted for the requested procedure. |Acce Clinical

benefits are r
benefits are r
benefits are r

Not Assigned Administrative
Not Assigned Administrative
Not Assigned Administrative
Not Assigned Administrative

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Moderate IV sedation request is denied. Records do not meet at least one condition for medical nex Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Not a Covered Service Administrative
Not a Covered Service Administrative
Not a Covered Service Administrative
Not Assigned Administrative
Moderate IV sedation request is denied. Records do not meet at least one condition for medical nex Clinical
Moderate IV sedation request is denied. Records do not meet at least one condition for medical ne Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative

Not Assigned Administrative
Not Assigned Administrative
Decreased Dental allowable Administrative
Sedation request is denied. This is included as part of your other anesthesia services.|LOM Clinical
Sedation request is denied. This is included as part of your other anesthesia services.|LOM Clinical

Administrative
Administrative
Administrative

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Not a Covered Service

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

Oral and Maxillofacial Surgeor

Orthodontist

Orthodontist

Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Periodontist

Periodontist

General Dentistry
General Dentistry
General Dentistry
Pediatric Dentistry
Pediatric Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

Oral and Maxillofacial Surgeor

Pediatric Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Oral and il

Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical

Surgeor

Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor
Oral and Maxillofacial Surgeor

Exceeds the allowable amount (R&C Rate) Oral and Surgeor
Exceeds the allowable amount (R&C Rate) A Oral and Surgeor
Exceeds the allowable amount (R&C Rate) Oral and Surgeor
Exceeds the allowable amount (R&C Rate) A Oral and Surgeor
Exceeds the allowable amount (R&C Rate) Oral and Surgeor
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical Oral and Maxillofacial Surgeor
Not a Covered Service Oral and il Surgeor
Not a Covered Service A Oral and Surgeor
Not a Covered Service Oral and Surgeor
Not a Covered Service A Oral and Surgeor
Exceeds the allowable amount (R&C Rate) Administrative General Dentistry

Exceeds the allowable amount (R&C Rate) Administrative General Dentistry

Exceeds the allowable amount (R&C Rate) Administrative General Dentistry

Exceeds the allowable amount (R&C Rate) Administrative General Dentistry

Exceeds the Scheduled Rate Oral and il Surgeor
Exceeds the Scheduled Rate A Oral and Surgeor
Exceeds the Scheduled Rate Oral and Surgeor
Exceeds the Scheduled Rate A Oral and Surgeor
Exceeds the Scheduled Rate Oral and Surgeor
Exceeds the Scheduled Rate A Oral and Surgeor
Exceeds the Scheduled Rate Oral and Surgeor

Not a Covered Service Administrative

Not Assigned Administrative
Not Assigned Administrative
Not Assigned Administrative

Invalid CDT Procedure Code Administrative
Request is denied. Records did not include a narrative to support the need for your treatment.|[LOI  Clinical

Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Orthodontist

D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9239
D9239
D9239
D9239
D9239
D9239
D9243
D9243
D9243
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Request is denied. An x-ray was not sent, or was not taken at least 12 weeks after implant placeme Clinical
Request is denied. An x-ray was not sent, or was not taken at least 12 weeks after implant placeme Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical
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Not Assigned
Not Assigned
Not Assigned
Not Assigned

Denied when billed on same day

Exceeds Maximum (CMM)

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Not Assigned
Not Assigned
Not Assigned

Procedure ineligible due to UTED
Agreement Discount Off Charges

Member age not within procedure norm

Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Not Assigned

Dental procedure not valid for teeth

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service
Not a Covered Service

Based on submitted

benefits are r

for the requested procedure.
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Request is denied. Records did not include a full set of x-rays or a panoramic x-ray with missing te: Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridgt Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridg: Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridgt Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridg: Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridgt Clinical

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Based on submitted

benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Bridge request is alternately approved to a partial denture. Records show many missing or teeth thi Clinical
Bridge request is alternately approved to a partial denture. Records show many missing or teeth th: Clinical
Not a Covered Service
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Bridge request is alternately approved to a partial denture. Records show many missing or teeth thi Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Based on submitted benefits are r for the requested procedure. |Acce Clinical
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Administrative
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Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical

Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridg: Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridgt Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridg: Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridgt Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridg: Clinical
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Bridge request is denied.
Bridge request is denied.
Bridge request is denied.
Bridge request is denied.
Bridge request is denied.
Bridge request is denied.
Bridge request is denied.
Bridge request is denied.
Bridge request is denied.

Records show this is replacing more than 2 teeth.
Records show this is replacing more than 2 teeth.
Records show this is replacing more than 2 teeth.
Records show this is replacing more than 2 teeth.
Records show this is replacing more than 2 teeth.
Records show this is replacing more than 2 teeth.
Records show this is replacing more than 2 teeth.
Records show this is replacing more than 2 teeth.
Records show this is replacing more than 2 teeth.

Your plan covers bridgt Clinical
Your plan covers bridgt Clinical
Your plan covers bridgt Clinical
Your plan covers bridgt Clinical
Your plan covers bridgt Clinical
Your plan covers bridgt Clinical
Your plan covers bridgt Clinical
Your plan covers bridgt Clinical
Your plan covers bridgt Clinical

Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Decreased Dental allowable
Decreased Dental allowable
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Decreased Dental allowable
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Bridge request is denied. Records show the teeth that will support the bridge may not last for a lon¢ Clinical
Decreased Dental allowable
Decreased Dental allowable
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Bridge request is denied. Records show either a problem with the nerve area or severe loss of bone Clinical
Bridge request is denied. Records show either a problem with the nerve area or severe loss of bone Clinical
Bridge request is denied. Records show either a problem with the nerve area or severe loss of bone Clinical
Bridge request is denied. Records show either a problem with the nerve area or severe loss of bone Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Based on submitted benefits are for the requested procedure. |Acce Clinical
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Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Request is denied. Procedure oode submitted appears to be wrong for the procedure being perform Clinical

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Retainer crown is alternately approved to a single crown. This is because a partial denture was apr Clinical
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Based on submitted
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Based on submitted
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Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
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for the requested procedure. |Acce Clinical
for the requested procedure. |Acce Clinical
for the requested procedure. |Acce Clinical
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Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Based on submitted benefits are r
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate
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Based on submitted benefits are r for the requested procedure. |Acce Clinical
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Based on submitted benefits are r for the requested procedure. |Acce Clinical
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Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical

Retainer request is denied. It is only needed to support the bridge. The bridge is not covered by yot Clinical
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Retainer request is denied. It is only needed to support the bridge. The bridge is not covered by you Clinical
Treatment request is denied. Records show the tooth planned for treatment is missing. Services ca Clinical
Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI
Request is denied. Records did not include pre-treatment x-rays.|LOI
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Request is denied. X-rays sent with records were not diagnostic. |LOI

Clinical
Clinical
Clinical
Clinical

Crown request is denied. Your dental plan coverage does not include services for additional retaine Clinical

Decreased Dental allowable
Decreased Dental allowable

Administrative
Administrative
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Administrative
Administrative
Administrative
Administrative
Administrative
Administrative

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical
Administrative
Administrative
Administrative
Administrative

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical
Administrative
Administrative

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical

for the requested procedure. |Acce Clinical
Administrative
Administrative
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Request is denied. X-rays sent with records were not diagnostic. |LOI

Based on submitted

benefits are r

benefits are r

Clinical
Clinical
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Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridgt Clinical
Bridge request is denied. Records show this is replacing more than 2 teeth. Your plan covers bridg: Clinical
Retainer request is denied. It is only needed to support the bridge. The bridge is not covered by yot Clinical
Crown request is denied. Your dental plan coverage does not include services for additional retaine Clinical
Retainer request is denied. It is only needed to support the bridge. The bridge is not covered by yot Clinical
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Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
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Treatment request is denied. This treatment is considered to be inclusive with the primary treatmen Clinical
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Denial
Denial
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Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
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Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are r

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Not a Covered Service

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Mixed Bag Fee Schedule Exists

Benefit maximum has been reached
Exceeds the allowable amount (R&C Rate)
Not Assigned

Exceeds frequency

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Frequency limitation (DPPY)

Dental procedure not valid for teeth
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
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Exceeds the Scheduled Rate
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Mixed Bag Fee Schedule Exists

Not a Covered Service

Not a Covered Service

Exceeds the allowable amount (R&C Rate)
Not a Covered Service
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Exceeds the allowable amount (R&C Rate)
Decreased Dental allowable

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Administrative

for the requested procedure. |Acce Clinical
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Prosthodontics, Removable
Prosthodontics, Removable
Prosthodontics, Removable
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Exceeds the Scheduled Rate

Decreased Dental allowable

Decreased Dental allowable

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Proc included w/another service UTED
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Not Assigned

Not Assigned

Not Assigned

Proc included w/another service UTED
Proc included w/another service UTED
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Mixed Bag Fee Schedule Exists

Not Assigned

Proc included w/another service UTED
Proc included w/another service UTED
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Not Assigned

Not Assigned

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Invalid CDT Procedure Code

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
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Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
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Not Assigned
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Benefit maximum has been reached
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Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Dental procedure not valid for teeth
Duplicate amalgam within 6 months
Exceeds Maximum (CMM)

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Not Assigned

Decreased Dental allowable

Decreased Dental allowable
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Orthodontist
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General Dentistry
General Dentistry
Oral and il
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Surgeor
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D5660
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D5810
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D5820
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D5860
D6118
D2140
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D2140
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D2160
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D2331
D2331
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Denial
Denial
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Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Dental procedure not valid for teeth
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Not Assigned

Exceeds the allowable amount (R&C Rate)
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Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are for the requested procedure. |Acce Clinical

Procedure ineligible due to UTED
Procedure ineligible due to UTED
Procedure ineligible due to UTED
Procedure ineligible due to UTED
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Based on submitted benefits are for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Based on submitted benefits are r for the requested procedure. |Acce Clinical
Benefit maximum has been reached Administrative
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical

Crown or onlay request is alternately approved to a filling. Records do not show 50% loss of tooth « Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI
Request is denied. X-rays sent with records were not diagnostic. |LOI

Clinical
Clinical

Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is alternately approved to a filling. Records do not show 50% loss of tooth « Clinical
Crown or onlay request is alternately approved to a filling. Records do not show 50% loss of tooth « Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Treatment request is denied. Records show the tooth planned for treatment is missing. Services ca Clinical
Decreased Dental allowable
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of youl Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Decreased Dental allowable
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
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Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical

Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical

Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of youl Clinical
Replacement crown, onlay or veneer is denied. Records do not show a cavity or fracture affecting ¢ Clinical
Replacement crown, onlay or veneer is denied. Records do not show a cavity or fracture affecting ¢ Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Crown or onlay request is alternately approved to a filling. Records do not show 50% loss of tooth « Clinical
Crown or onlay request is denied. Records do not show adequate treatment for your gum and/or bc Clinical

Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical

Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of youl Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Replacement crown, onlay or veneer is denied. Records do not show a cavity or fracture affecting ¢ Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical

Decreased Dental allowable
Decreased Dental allowable
Decreased Dental allowable
Decreased Dental allowable
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Administrative
Administrative
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Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Crown or onlay request is denied. Records show this treatment appears to be for preventive reason Clinical
Request is denied. X-rays submitted do not match the tooth number submitted. LOI Clinical
Crown or onlay request is denied. Records do not show over 50% of the tooth is lost due to a large Clinical
Treatment request is denied. Your dental benefit plan does not cover procedures to correct peg shz Clinical

Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of youl Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of youl Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of youl Clinical
Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
Treatment request is denied. Your dental plan does not cover services to treat the effects of tooth w Clinical
Replacement crown, onlay or veneer is denied. Records do not show a cavity or fracture affecting ¢ Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI

Request is denied. Records did not include pre-treatment x-rays.|LOI

Request is denied. X-rays submitted do not match the tooth number submitted. LOI
Request is denied. X-rays sent with records were not diagnostic. |LOI

Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of youl Clinical
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Exceeds the allowable amount (R&C Rate)
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Exceeds the Scheduled Rate Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
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Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
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Request is denied. Records did not include pre-treatment x-rays.|LOI
Request is denied. Records did not include pre-treatment x-rays.|LOI

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative

. |Acce Clinical

. |Acce Clinical
Administrative

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical
Administrative

. |Acce Clinical
Administrative
Administrative
Administrative
Administrative

. |Acce Clinical
Administrative

. |Acce Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical
Administrative

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical
Administrative
Administrative

. |Acce Clinical

. |Acce Clinical
Administrative

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical
Administrative
Administrative

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical
Clinical
Clinical
Clinical

Crown or onlay request is denied. Records do not show decay or fracture of more than 50% of you Clinical
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Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Dental procedure not valid for teeth

Dental procedure not valid for teeth
Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Based on submitted

benefits are r

Based on submitted

benefits are r

Based on submitted
Not a Covered Service
Not a Covered Service

benefits are r

Based on submitted

benefits are r

Based on submitted

benefits are r

Based on submitted
Not Assigned
Not Assigned

benefits are r

Based on submitted

benefits are r

Based on submitted

benefits are r

Based on submitted

benefits are r

Based on submitted

benefits are r

Procedure ineligible due to UTED
Procedure ineligible due to UTED
Procedure ineligible due to UTED
Benefit maximum has been reached

for the requested procedure.
for the requested procedure.
for the requested procedure.

for the requested procedure.
for the requested procedure.
for the requested procedure.

for the requested procedure.
for the requested procedure.
for the requested procedure.
for the requested procedure.

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical
Administrative
Administrative

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical
Administrative
Administrative

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical

. |Acce Clinical
Administrative
Administrative
Administrative
Administrative

Based on submitted benefits are r for the requested procedure. |Acce Clinical
Benefit maximum has been reached Administrative
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical

Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Decreased Dental allowable
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Decreased Dental allowable
Decreased Dental allowable
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical

Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Request is denied. X-rays sent with records were not diagnostic. |LOI Clinical

Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Request is denied. The tooth number submitted appears to be incorrect.  |LOI Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical

Administrative

Administrative
Administrative

Decreased Dental allowable
Decreased Dental allowable
Decreased Dental allowable
Decreased Dental allowable

Administrative
Administrative
Administrative
Administrative

Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Request is denied. X-rays submitted do not match the tooth number submitted. |LOI Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Request is denied. X-rays submitted do not match the tooth number submitted. LOI Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical

Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
Pediatric Dentistry
General Dentistry
General Dentistry
Orthodontist

Pediatric Dentistry
General Dentistry
Pediatric Dentistry
Pediatric Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
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D2930
D2930
D2930
D2930
D2930
D2930
D2930
D2930
D2930
D2930
D2930
D2930
D2931
D2931
D2931
D2931
D2931
D2934
D2934
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950



Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative

Denial
Denial
Denial
Approval
Denial
Approval
Approval
Denial
Approval
Approval
Approval
Approval
Denial
Approval
Denial
Denial
Approval
Approval
Approval
Denial
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Denial
Denial
Denial
Approval
Approval
Approval
Denial
Approval
Approval
Approval
Approval
Approval
Denial
Approval
Denial
Denial
Denial
Denial
Approval
Approval
Denial
Denial
Approval
Denial
Denial
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Denial
Denial
Approval
Approval

Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative

Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Request is denied. X-rays submitted do not match the tooth number submitted. |LOI Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical

Decreased Dental allowable Administrative
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical
Request is denied. Records did not include pre-treatment x-rays.|LOI Clinical

Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Buildup request is denied. Records do not show this is needed to hold a crown, but instead to corre Clinical
Buildup request is denied. Records do not show a very large loss of tooth structure and not enough Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Request is denied. Records did not include x-rays or a narrative stating what in office tests were do Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical
Treatment request is denied. This service is secondary to a primary treatment that has not been ap Clinical

Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Not Assigned Administrative
Not Assigned Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Proc included w/another service UTED Administrative
Procedure ineligible due to UTED Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the Scheduled Rate Administrative

Request is denied. Records did not include a narrative to support the need for your treatment.|LOI - Clinical
Request is denied. Records did not include a narrative to support the need for your treatment.|[LOI  Clinical
Request is denied. Records did not include a narrative to support the need for your treatment.|LOI - Clinical

Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
Based on submitted ion, benefits are r for the requested procedure. |Acce Clinical
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General Dentistry
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D2950
D2954
D2954
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D2954
D2954
D2954
D2954
D2954
D2960
D2962
D2962
D2962
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