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Arkansas Statistics for DBP Commercial Plans
Pre-Service Case Review

The following information is provided to comply with a regulatory requirement for the
state of Arkansas to disclose information for services that require pre-service review.
The following chart includes the number of services that have received approvals,
denials and partial approvals for Q4 of 2020.

REVIEW TYPE (Al

DECISION REASON (Al

PROVIDER SPECIALTY (Al

PROCEDURE CODE (All)

SERVICE CATEGORY

Adjunctive General Services 137
Diagnostic 34
Endodontics 42
Implant Services 133
Oral Surgery 1265
Orthodontics 13
Periodontics 328
Preventive 42
Prosthodontics, Fixed 183
Prosthodontics, Removable 556
Restorative 782



DBP - Arkansas Regulatory Report
Population: Employer & Individual (Enl)

Data Source: SB ODS

Prepared by: SB Imformation Management
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Not Assigned Administrative General Dentistry D9120
Not Assigned Administrative General Dentistry D9120
Heavy sedation request is denied. Records do not m Clinical Oral and Maxillofacial Surgeon ~ D9222
Based on submitted documentation, benefits are rec Clinical Oral and Maxillofacial Surgeon ~ D9222
Based on submitted documentation, benefits are rec Clinical Oral and Maxillofacial Surgeon ~ D9222
Exceeds the allowable amount (R&C Rate) Administrative Oral and Maxillofacial Surgeon ~ D9222
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Heavy sedation request is denied. Records do not m Clinical General Dentistry D9223
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Based on submitted documentation, benefits are rec Clinical Oral and Maxillofacial Surgeon  D9223
Heavy sedation request is denied. Records do not m Clinical General Dentistry D9223
Exceeds the Scheduled Rate Administrative General Dentistry D9223
Exceeds the Scheduled Rate Administrative General Dentistry D9223
Based on submitted documentation, benefits are rec Clinical General Dentistry D9230
Not Assigned Administrative General Dentistry D9230
Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D9230
Nitrous oxide request is denied. Records do not me Clinical Pediatric Dentistry D9230
Nitrous oxide request is denied. Records do not me Clinical Orthodontist D9230
Nitrous oxide request is denied. Records do not me Clinical Pediatric Dentistry D9230
Exceeds the Scheduled Rate Administrative General Dentistry D9230
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Based on submitted documentation, benefits are rec Clinical Pediatric Dentistry D9230
Based on submitted documentation, benefits are rec Clinical Pediatric Dentistry D9230
Nitrous oxide request is denied. Records do not me Clinical Pediatric Dentistry D9230
Nitrous oxide request is denied. Records do not me Clinical Pediatric Dentistry D9230
Not Assigned Administrative General Dentistry D9230
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Based on submitted documentation, benefits are rec Clinical General Dentistry D9230
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Nitrous oxide request is denied. Records do not me Clinical Pediatric Dentistry D9230
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9239
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9239
Moderate IV sedation request is denied. Records do Clinical Periodontist D9239
Not a Covered Service Administrative General Dentistry D9239
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9239
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9239
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9239
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9239
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9243
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9243
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9243
Moderate IV sedation request is denied. Records do Clinical Periodontist D9243
Moderate IV sedation request is denied. Records do Clinical Periodontist D9243
Moderate IV sedation request is denied. Records do Clinical Periodontist D9243
Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D9243
Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D9243
Moderate IV sedation request is denied. Records do Clinical General Dentistry D9243
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Decreased Dental allowable Administrative General Dentistry D9248
Based on submitted documentation, benefits are rec Clinical General Dentistry D9248
Not Assigned Administrative General Dentistry D9248
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Treatment request is denied. This treatment is con Clinical General Dentistry D9610
Treatment request is denied. This treatment is con Clinical Oral and Maxillofacial Surgeon  D9613
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Exceeds the Scheduled Rate

Request is denied. Records did not include a narra
Exceeds the allowable amount (R&C Rate)
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Based on submitted documentation, benefits are rec
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Request is denied. Records did not include a full
Based on submitted documentation, benefits are rec
Request is denied. Records did not include a full
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
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Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
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Based on submitted documentation, benefits are rec
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Based on submitted documentation, benefits are rec
Not a Covered Service

Based on submitted documentation, benefits are rec
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Based on submitted documentation, benefits are rec
Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
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Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
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Request is denied. Records did not include a narra
Request is denied. Records did not include a narra
Exceeds the Scheduled Rate
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Request is denied. Records did not include a narra
Request is denied. Records did not include a narra
Based on submitted documentation, benefits are rec
Frequency limitation (DPPY)

Request is denied. Records did not include a full
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Exceeds the allowable amount (R&C Rate)
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Based on submitted documentation, benefits are rec
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Waiting period not satisfied for proc
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Dental procedure not valid for teeth

Not a Covered Service

Benefit maximum has been reached
Benefit maximum has been reached
Exceeds the allowable amount (R&C Rate)
Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
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Exceeds the Scheduled Rate
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Not Assigned
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Not Assigned
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Benefit maximum has been reached

Not Assigned

Not Assigned
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Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Duplicate amalgam within 6 months

Not Assigned

Not Assigned

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate
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Duplicate amalgam within 6 months
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Exceeds the Scheduled Rate

Exceeds the Scheduled Rate
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Duplicate amalgam within 6 months

Mixed Bag Fee Schedule Exists
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Exceeds the allowable amount (R&C Rate)
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Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Exceeds the Scheduled Rate

Not Assigned

Not Assigned

Waiting period not satisfied for proc
Waiting period not satisfied for proc

Mixed Bag Fee Schedule Exists
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