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Arkansas Statistics for DBP Commercial Plans
Pre-Service Case Review

The following information is provided to comply with a regulatory requirement for the
state of Arkansas to disclose information for services that require pre-service review.
The following chart includes the number of services that have received approvals,
denials and partial approvals for Q2 of 2020.

REVIEW TYPE (Al

DECISION REASON (Al

PROVIDER SPECIALTY (Al

PROCEDURE CODE (All)

SERVICE CATEGORY

Adjunctive General Services 83
Diagnostic 31
Endodontics 43
Implant Services 72
Oral Surgery 536
Orthodontics 1
Periodontics 83
Preventive 24
Prosthodontics, Fixed 77
Prosthodontics, Removable 287
Restorative 363



DBP - Arkansas Regulatory Report
Population: Employer & Individual (Enl)

Data Source: SB ODS

Prepared by: SB Imformation Management

SERVICE CATEGORY |REVIEW OUTCOME DECISION REASON REVIEW TYPE PROVIDER SPECIALTY PROCEDURE CODE

Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Approval
Adiunctive General Services  Denial
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Approval
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Approval
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial

Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial
Diagnostic Denial

Diagnostic Denial

Exceeds the allowable amount (R&C Rate)

Not a Covered Service

Not a Covered Service

Not a Covered Service

Heavy sedation request is denied. Records do not m
Heavy sedation request is denied. Records do not m
Based on submitted documentation, benefits are rec
Heavy sedation request is denied. Records do not m
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Heavy sedation request is denied. Records do not m
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Heavy sedation request is denied. Records do not m
Heavy sedation request is denied. Records do not m
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Heavy sedation request is denied. Records do not m
Heavy sedation request is denied. Records do not m
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Heavy sedation request is denied. Records do not m
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Exceeds the allowable amount (R&C Rate)

Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Exceeds the allowable amount (R&C Rate)

Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Exceeds the allowable amount (R&C Rate)

Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Benefit maximum has been reached

Nitrous oxide request is denied. Records do not me
Moderate IV sedation request is denied. Records do
Not a Covered Service

Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Based on submitted documentation, benefits are rec
Not a Covered Service

Treatment request is denied. This treatment is con
Medication request is denied. Records do not meet
Invalid CDT Procedure Code

Exceeds the allowable amount (R&C Rate)

Not Assigned

Not Assigned

Request is denied. Records did not include a narra
Exceeds the allowable amount (R&C Rate)

Occlusal guard request is denied. Records do not s
Exceeds the allowable amount (R&C Rate)
Treatment request is denied. This treatment is con
Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Not Assigned

Not Assigned

Proc included w/another service UTED

Exceeds the Scheduled Rate

Not a Covered Service

Not a Covered Service

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Not Assigned

Exceeds the allowable amount (R&C Rate)

Not Assigned

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Not Assigned

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Administrative
Clinical
Clinical
Administrative
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Clinical
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative

General Dentistry

General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

Periodontist

Periodontist

Periodontist

Periodontist

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Orthodontist

Orthodontist

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

Orthodontist

Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

General Dentistry

General Dentistry

Orthodontist

General Dentistry

Orthodontist

General Dentistry

General Dentistry

Orthodontist

General Dentistry

General Dentistry

General Dentistry

D9110
D9120
D9120
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9239
D9239
D9239
D9239
D9239
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9248
D9420
D9610
D9610
D9940
D9944
D9944
D9944
D9946
D9946
D9946
D9995
D9999
D9999
D9999
D9999
D9999
D9999
D0120
D0120
D0120
D0120
D0120
D0140
D0140
D0140
D0140
D0150
D0150
D0160
D0160
D0160
D0220
D0220
D0220
D0230
D0270
D0274
D0274
D0330
D0330
D0330



Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services

Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Denial
Approval
Denial
Denial
Approval
Approval
Denial
Approval
Denial
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Denial
Approval
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Denial
Approval
Denial
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial

Exceeds the allowable amount (R&C Rate)

Not a Covered Service

Exceeds the allowable amount (R&C Rate)

Denied billed on same day

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
Increased Dental allowable

Procedure ineligible due to UTED

Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Dental procedure not valid for teeth

Based on submitted documentation, benefits are rec
Request is denied. Records show the gums and/or bo
Based on submitted documentation, benefits are rec
Request is denied. Records did not include a narra
Request is denied. Records did not include a narra
Request is denied. Records did not include a narra
Request is denied. Records did not include a narra
Request is denied. Records did not include a narra
Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
Not a Covered Service

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Benefit maximum has been reached

Based on submitted documentation, benefits are rec
Exceeds the allowable amount (R&C Rate)

Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)

Not a Covered Service

Not a Covered Service

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Not a Covered Service

Not a Covered Service

Not a Covered Service

Not a Covered Service

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

DENIED PER PLAN GUIDELINES: Review of claim doesn'
DENIED PER PLAN GUIDELINES: Review of claim doesn'

Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Request is denied. An x-ray was not sent, or was n
Exceeds the allowable amount (R&C Rate)

Not a Covered Service

Not a Covered Service

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)
Request is denied. An x-ray was not sent, or was n
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Not a Covered Service

Not a Covered Service

Not a Covered Service

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Request is denied. An x-ray was not sent, or was n
Request is denied. An x-ray was not sent, or was n
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical

Administrative
Clinical

Administrative
Administrative
Clinical

Clinical

Administrative
Clinical

Clinical

Clinical

Clinical

Clinical

Clinical

Clinical

Clinical

Administrative
Administrative
Administrative
Administrative
Administrative
Clinical

Clinical

Administrative
Clinical

Administrative
Administrative
Administrative
Administrative
Administrative
Clinical

Clinical

Administrative
Clinical

Administrative
Clinical

Clinical

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical

Clinical

Clinical

Clinical

Clinical

Clinical

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical

Administrative
Administrative
Administrative
Administrative
Administrative
Clinical

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical

Clinical

Administrative
Administrative
Administrative

General Dentistry
General Dentistry
General Dentistry
Orthodontist
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Periodontist
Periodontist
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Periodontist
Periodontist
Periodontist

D0365
D0380
D0460
D0602
D0999
D0999
D0999
D3220
D3220
D3220
D3220
D3220
D3220
D3220
D3220
D3310
D3310
D3310
D3310
D3310
D3310
D3310
D3310
D3310
D3310
D3320
D3320
D3320
D3320
D3320
D3320
D3320
D3320
D3320
D3320
D3320
D3320
D3320
D3320
D3330
D3330
D3330
D3330
D3330
D3330
D3330
D3330
D3330
D3330
D3331
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6010
D6011
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6057
D6058
D6058
D6058
D6058
D6068
D6068
D6068
D6068
D6068
D6075
D6075
D6101
D6101
D6103



Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
NOT FOUND
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery
Oral Surgery

Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial

Exceeds the Scheduled Rate

Implant service request is denied. Records do not
Implant service request is denied. Records do not
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Not a Covered Service

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Request is denied. Records did not include x-rays
Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Termination

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate
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Not Assigned
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Treatment request is denied.

Your dental benefit p
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Your dental benefit p

Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
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Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
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Based on submitted documentation, benefits are rec
Based on submitted documentation, benefits are rec
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Exceeds the Scheduled Rate

Crown or onlay request is denied. Records show the
Request is denied. Records did not include x-rays
Request is denied. Records did not include x-rays
Based on submitted documentation, benefits are rec
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Request is denied. Records did not include x-rays
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Request is denied. Records did not include x-rays
Mixed Bag Fee Schedule Exists
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Mixed Bag Fee Schedule Exists
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Request is denied. Records did not include x-rays
Based on submitted documentation, benefits are rec
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Crown or onlay request is denied. Records did not
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Based on submitted documentation, benefits are rec
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Request is denied. Records did not include x-rays
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Buildup request is denied. Records do not show a v
Request is denied. Records did not include a full
Request is denied. Records did not include a full
Treatment request is denied. This service is secon
Treatment request is denied. This service is secon
Exceeds the allowable amount (R&C Rate)
Request is denied. Records did not include x-rays
Frequency limitation (DPPY)

Not Assigned

Based on submitted documentation, benefits are rec
ADDITIONAL INFORMATION NEEDED: Resubmit with narra
Based on submitted documentation, benefits are rec
Treatment request is denied. This service is secon
Request is denied. Records did not include x-rays
Buildup request is denied. Records do not show a v
Based on submitted documentation, benefits are rec
Buildup request is denied. Records do not show a v
Buildup request is denied. Records do not show a v
Buildup request is denied. Records do not show a v
Treatment request is denied. This service is secon
DENIED: Benefits are allowed for build-up only if
Request is denied. Records did not include x-rays
Request is denied. Records did not include pre-tre
Benefit maximum has been reached

Buildup request is denied. Records do not show a v
Based on submitted documentation, benefits are rec
Treatment request is denied. This service is secon
Treatment request is denied. This service is secon
Based on submitted documentation, benefits are rec
Request is denied. Records did not include x-rays
DENIED: Benefits are allowed for build-up only if
DENIED: Benefits are allowed for build-up only if
Decreased Dental allowable

Decreased Dental allowable

DENIED: Benefits are allowed for build-up only if
Exceeds the allowable amount (R&C Rate)
Request is denied. Records did not include x-rays
ADDITIONAL INFORMATION NEEDED: Resubmit with narra
Request is denied. Records did not include a narra
Request is denied. Records did not include a narra
Not Assigned

Not Assigned

Request is denied. Records did not include a narra
Request is denied. Records did not include a narra
Request is denied. Records did not include x-rays
Request is denied. Records did not include x-rays
Exceeds the allowable amount (R&C Rate)

Not Assigned

Not Assigned

Based on submitted documentation, benefits are rec
Request is denied. Records did not include x-rays
Post and core request is denied. Records do not sh
Request is denied. Records show the gums and/or bo
Treatment request is denied. Your dental benefit p
Treatment request is denied. Your dental benefit p
Treatment request is denied. Your dental benefit p
Treatment request is denied. Your dental benefit p
Treatment request is denied. Your dental benefit p
Treatment request is denied. Your dental benefit p
Treatment request is denied. Your dental benefit p
Treatment request is denied. Your dental benefit p
Treatment request is denied. Your dental benefit p
Exceeds the allowable amount (R&C Rate)
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